Resident Services continues to focus on meeting the needs of our residents and encouraging an
active lifestyle. We provide customer service and supply a wide range of services to our residents
and their families for both our Traditional Moose Life residents and our Brandon Place New Life
residents.

Our services include, managing and coordinating:

* Welcome new residents and provide orientation to their new home

* Level of care moves

* Sunshine Job Program

* Sunshine Grandparent Program

* Pet needs include food, veterinary visits, grooming appointments, etc.
» Work order requests

 Campus tours for visitors

* Assist residents with most all needs other than healthcare

* Counseling and support services provided by the Director

Social Programs

The Sunshine Job Program is an everyday way of life for at least 70 plus residents. We depend
greatly on our residents to help within the community. This program not only offers them extra
spending money, but an opportunity to stay active, use their talents, engage with others, and feel
a sense of value by giving back to their community. They volunteer at events and work various
jobs on campus through this wonderful program. Without the Sunshine Job Program, we simply
could not offer the many services and activities they enjoy every day.

Jobs include:

- Transportation Services

- Shuttle Transport

- Trash Removal

- Warehouse Deliveries

- Activities Assistance

- Watch Repair

- Tailor Shop

- Garden Maintenance

- Water Aerobics Instruction
- Attendants for Beverage Bars, Train Room, Library, Computer Shop, Ice Cream Shop, Beauty
Shop, and more

Opportunities for residents to stay active are offered throughout the campus, but primarily at:
The New York Sports Complex, where residents enjoy swimming, exercise, bowling,
shuffleboard, billiards, and poker.

The Illinois Building, where they gather for Bingo, darts, cards, One Moose meetings, and the
daily AA (Attitude Adjustment) Socials.

The Vivian Borom Activities Center, where residents enjoy ceramics, crafting, gathering at the
train room and shopping at the Not-So-New Store, socializing and taking advantage of the many
services offered.

Located in the California Nevada Building are also the Human Resource and
Security Departments as well as a small conference room where we process
admissions of new residents on orientation of new employees



