Help Desk - Moose International
E-Mail: Helpdeski@Mooseintl.org

Subject: FW: 080430 Bulk E-mail - Risk Management and Fraternal Insurance

IMPORTANT INFORMATION FROM
RISK MANAGEMENT AND
FRATERNAL INSURANCE CO., INC.

Effective May 1, 2008, all general liability claims covered by the Risk
Pool will be handled by our new Third Party Administrator,
Gallagher-Bassett. All claims reported on or after May 1, 2008 should be
reported directly to Gallagher-Bassett by calling:

1-877-5moose5
(1-877-566-6735)

This number can be reached 24 hours a day. Therefore, you may call in
your claim at any time of day.

Please be aware that any claims involving Director's and Officer's
coverage should still be reported to Fraternal Insurance Company, Inc.
through the Risk Management department. Please continue to use
1-800-544-4407 to contact the Risk Management department. You also
should continue to use this number to check on the status of any claim
reported prior to May 1, 2008. The 1-800-544-4407 also continues to be
the number you should call with any questions regarding your Risk Pool
coverages or for any requests for Certificates of Insurance.

Helpdesk@mooseintl.org
630-906-3658



mailto:Helpdesk@mooseintl.org

